
 
 
 
 
                                                  
 

                                             
 
 
 
 

 
 
 
 
 
            
 
 
 
 

           

 
STUDENT 

FEEDBACK/GRIEVANCE/ 
REDRESS PROCESS 

INVESTIGATION 
commences  

REVERT 
to external party within 7 

working days

RESOLVE 
(?) is our 
customer 
satisfied 

CLOSE 
(final response) 

learn & improve from 
the experience 

INVESTIGATION
by DP personally 

REVERT 
to external 

party 
soonest 
possible 

RESOLVE 
(?) is our 
customer 
satisfied 

ACKNOWLEDGEMENT 
(interim response) 

to be sent to external party within 
3 working days by department 

concerned   

RECEIVE 
Feedback/grievance/

complaints 

CHANNELED 
by DP to respective 
department(s) for 

investigation 

RECOURSE
refer matter to
CASETRUST

CENTRALISED 
at Deputy Principal’s 

office 
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